
Tennessee Department of Human Services

Child Adult Care Licensing Staff Directory

CHILD CARE ASSESSMENT

Name Role Office Number Cell Number

Robin C. Wooten Program Director 901-348-3961 901-208-5015

N/A Administrative Assistant

Name Role Office Number Cell Number Email Address Region Served

Armstrong, Rebecca Program Supervisor 423-434-9898 865-382-4870 Rebecca.Armstrong@tn.gov East Tennessee

Name Role Office Number Cell Number Email Address Region Served

Bomar, Jeannette Program Supervisor 615-770-0422 615-906-4441 Jeannette.Bomar@tn.gov Middle Tennessee

Name Role Office Number Cell Number Email Address Region Served

London, Eugenia Program Supervisor 731-426-6109 731-639-2940 Eugenia.X.London@tn.gov West Tennessee

Fax: 865-981-5685

Name Role Office Number Cell Number Email Address Counties Served

Campbell, Jennifer Field Supervisor 865-981-1959 865-210-3560 Jennifer.E.Campbell@tn.gov

Johnson, Julie Field Secretary 865-981-1963 Julia.B.Johnson@tn.gov

 Fax: 865-594-2804

Name Role Office Number Cell Number Email Address Counties Served

Ogea, Leigh Field Supervisor 865-594-9137 865-210-4207 Leigh.Ogea@tn.gov

Capps, David Field Secretary 865-594-9138 David.Capps@tn.gov

Email Address

Robin.C.Wooten@tn.gov 

Blount, Carter, Greene, 

Hancock, Hawkins 

Johnson, Sullivan, 

Unicoi, Washington

Anderson, Campbell, 

Claiborne, Cocke, 

Grainger, Hamblen, 

Jefferson, Knox, 

Monroe, Morgan, 

Roane,

Scott, Union

One Commerce Square, 9th Floor, 40 S. Main Street, Memphis, TN 38103

DHS Child Care Assessment - 905 Buffalo Street, Johnson City, TN 37604

DHS Child Care Assessment - 1000-2nd Avenue North, Nashville, TN 37243

DHS Child Care Assessment - 225 Martin Luther King Jr. Drive, Ste. 210, Box 25, Jackson, TN 38301

UPPER EAST - DHS Blount Co. Office, 303 Home Ave., Maryville, TN 37801-3920                                       

 EAST - 7175 Strawberry Plains Pk, Ste 200, Knoxville, TN 37914-7002                                  

Child Adult Care Complaint Hotline

800-462-8261 (Toll-free) or 615-313-4820 (Local) Rev. 01/2018
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 Fax: 423-892-2908

Name Role Office Number Cell Number Email Address Counties Served

Powell, Dawn Field Supervisor 423-634-0496 423-326-7242 Dawn.Powell@tn.gov

Brandon, Taquesha Field Secretary 423-634-0497 Taquesha.Brandon@tn.gov

 Fax: 931-438-1959

Name Role Office Number Cell Number Email Address Counties Served

Sanders, John Field Supervisor 931-438-5063 931-206-2933 John.E.Sanders@tn.gov

Clements, Karen Field Secretary 931-438-5064 Karen.Clements@tn.gov

 Fax: 615-532-5690

Name Role Office Number Cell Number Email Address Counties Served

Long, Mary Alice Field Supervisor 615-770-0426 615-571-3028 Mary.Long@tn.gov

Frierson, Stephanie Field Secretary 615-532-5194 Stephanie.X.Frierson@tn.gov

Bledsoe, Bradley, Clay, 

Cumberland, Fentress, 

Hamilton, Jackson, 

McMinn, Meigs, 

Overton, Prickett, Polk, 

Putnam, Rhea, 

Sequatchie, Van Buren, 

White

Bedford, Cannon, 

Coffee, DeKalb, Franklin, 

Giles, Grundy, Hickman, 

Lawrence, Lewis, 

Lincoln, Marion, 

Marshall, Maury, 

Moore, Perry, 

Rutherford, Warren, 

Wayne

Cheatham, Dickson, 

Houston, Humphreys, 

Macon, Montgomery, 

Robertson, Smith, 

Sumner, Trousdale, 

Williamson 

UPPER MID-CUMBERLAND - 1000-2nd Avenue North, Nashville, TN 37243

PLATEAU - Eastgate Center, 5600 Brainerd Rd., Ste. 602B, Chattanooga, TN 37411                                  

LOWER MID-CUMBERLAND - Lincoln Co. Office, 2221 Thornton Taylor Pkwy., Fayetteville, TN 37334-3650

Child Adult Care Complaint Hotline

800-462-8261 (Toll-free) or 615-313-4820 (Local) Rev. 01/2018
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Fax: 615-532-5690

Name Role Office Number Cell Number Email Address Counties Served

Miracle, Beth Field Supervisor 615-532-3439 615-417-6835 Beth.Miracle@tn.gov

Osagie-Miller, Helen Field Secretary 615-770-0421 Helen.Osagie@tn.gov

Fax: 731-423-5600

Name Role Office Number Cell Number Email Address Counties Served

Mitchell, Kristin Field Supervisor 731-426-6107 731-225-4111 Kristin.Mitchell@tn.gov

Rickman, Jessica Field Secretary 731-426-6111 Jessica.Rickman@tn.gov

Fax: 901-543-7354

Name Role Office Number Cell Number Email Address Counties Served

VACANT Field Supervisor

Clear, Evangelina Field Supervisor 901-543-2585 901-356-0980 Evangelina.Clear@tn.gov

Johnson, Darlene Field Secretary 901-543-2584 Darlene.Johnson@tn.gov

Leonard, Michele Field Secretary 901-543-2586 Michele.Leonard@tn.gov

Shelby

SHELBY - One Commerce Square, Floor 9, 40 S Main St, Memphis, TN 38103

Cheatham, Dickson, 

Houston, Humphreys, 

Macon, Montgomery, 

Robertson, Smith, 

Sumner, Trousdale, 

Williamson 

Davidson, Wilson

Benton, Carroll, Chester, 

Crockett, Decatur, Dyer, 

Fayette, Gibson, 

Hardeman, Hardin, 

Haywood, Henderson, 

Henry, Lake, Lauderdale, 

Madison, McNairy, 

Obion, Tipson, Weakly

DAVIDSON - 1000-2nd Avenue North, Nashville, TN 37243

WEST - 225 Martin Luther King Jr. Dr., Ste. 210, Box 25, Jackson, TN 38301

Child Adult Care Complaint Hotline

800-462-8261 (Toll-free) or 615-313-4820 (Local) Rev. 01/2018
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